January 02, 2002

Survey on GSA building cleaning issues
Please circle your answer or fill in the blank.
1. Who do you rely on for feedback on the quality of cleaning in your buildings?
a. GSA inspector

b. Contractor inspector

c. Building tenants

d. Your own personal inspections

e. Other

2. Do you have a formal “quality assurance” program in effect with your NISH contractors?  Yes/No.  Is it GSA’s or the contractors?  GSA/Contractor.
3. Would you please rate (with a percentage for each element, adding up to 100) how important each of the following elements of quality are for you when you judge the cleaning service in your buildings.

a. Security (reliable and trustworthy workers) _____

b. Sanitation (restroom cleaning and general disinfection) _____

c. Building appearance and visitor appeal _____

d. Worker appearance and professionalism _____

e. Responsiveness of contractor (timely and effective) _____
f. Tenant satisfaction  _____

g. Contractor expertise (products, methods, building finishes, etc.) _____

h. Other, describe ____________________; _____
i. Other, describe ____________________; _____

4. Is quality assurance different with a NISH contractor than with a regular commercial contractor?  Yes/No   Why?  __________________________________________________________________
5. Is there a successful model of quality service in the community that you would like to see as a benchmark for NISH contractors doing cleaning services for GSA?
__________________________________________________________________

6. Are your NISH contractors providing the level of quality you expect for your buildings?   Yes/No

7. Is there a role for NISH to help achieve, maintain, or improve the quality aspect of the job done by the local NISH contractor?  Yes/No  Please explain: ____________________________________________________________________________________________________________________________________

