January 02, 2002
Dear GSA Building Manager,

I am writing to you as a member of a committee that includes people from GSA, NISH, the JWOD committee, and representatives of non-profit rehabilitation agencies.  The committees purpose is to further develop a partnering relationship that was launched a couple of years ago.
My subcommittee is focused on Quality issues, and for us to consider improvements and innovations we need good information from the field.  Therefore I am asking your help to understand better what current practice is, what is important to you, and what improvements you would like to see.  I have prepared a questionnaire that I hope will be very quick and easy for you to fill out, but the committee would welcome more extensive feedback and ideas from you if you want to share more with us.
I am enclosing the questionnaire and postage paid envelope for your convenience.  If you wish to return through fax my number is 503-256-8665; my email address is jmurphy@phcnw.com.  All the members of the committee are curious and open to learn what is happening around the country and want to contribute to an improved process if we can.
Sincerely,

John Murphy, President

Committee members:  Diane Holleman GSA




Gordon Pribyl  GSA



Betty Collord GSA



James Cliburn NISH
