Sample Memorandum of Support

Introduction

A Memorandum of Support for the Javits-Wagner-O’Day (JWOD) Program stresses an agency’s commitment to the JWOD Program and educates Federal personnel about their responsibilities under the JWOD Act. It also reminds Federal personnel of the quality products and services they are already receiving under the JWOD Program—for more information on which particular products and services are contracted for by your agency, contact the JWOD Program at jwodworks@jwod.gov.  While the sample provided below focuses on the October observance of National Disability Employment Awareness Month, a Memorandum of Support for the JWOD Program can be issued any time of the year to raise Federal employees’ awareness of the Program’s benefits.
Sample Memorandum of Support

MEMORANDUM FOR:  SEE DISTRIBUTION

SUBJECT:  The Javits-Wagner-O’Day (JWOD) Program
October is National Disability Employment Awareness Month, and the perfect time to celebrate the Javits-Wagner-O’Day (JWOD) Program. Currently providing more than 42,000 employment opportunities, the JWOD Program is the largest single provider of employment for people who are blind or have other severe disabilities. As a result of this extraordinary socioeconomic program, Federal customers are provided with a wide array of quality products and services, while allowing thousands of people with severe disabilities to lead more productive and independent lives, pay taxes, help support families, and join in the American work experience.
The JWOD Program is administered by an independent Federal agency, the Committee for Purchase From People Who Are Blind or Severely Disabled, in partnership with two national nonprofit organizations, National Industries for the Blind (NIB) and NISH–Creating Employment Opportunities for People with Severe Disabilities. NIB and NISH assist over 600 community-based agencies across the nation in their efforts to employ people with severe disabilities on Federal contracts under the JWOD Program. 

This important socioeconomic procurement initiative provides the (Name of Federal agency) acquisition workforce with a unique opportunity to help reduce the 70% unemployment rate which exists among Americans with disabilities. I urge you to learn more about JWOD and to find ways that community based nonprofit organizations participating in the Program can assist us in meeting our needs for quality goods and services.  In particular, Government Purchase Card users should always buy items furnished by the JWOD Program before considering other commercial sources.

Products available under the JWOD Program are mandatory source items, and include a wide range of office supplies, cleaning products, hardware items, medical/surgical products and textiles. These items are distributed through www.jwod.com; the GSA Advantage! and GSA Global Supply online shopping services (www.gsaadvantage.gov, www.gsaglobalsupply.gov); the Defense Logistics Agency (DLA) EMALL; military base supply centers; and authorized commercial distributors. For more information about JWOD supplies or distributors, visit the Program’s Web site, www.jwod.gov.

The JWOD Program also performs a wide range of services. Currently, (Name of Federal agency) has contracted to JWOD-participating agencies for (Name services). The JWOD Program also has the capability to provide a variety of other services, such as document imaging, CD-Rom replication, food service, janitorial/custodial, mailroom operation, switchboard and call center operation and warehousing/distribution. 

Please contact Eric Beale of the JWOD Program staff at (703) 603-7743 if you would like additional information, including catalogs and videos. You may also call to arrange for a JWOD briefing or to suggest new products or services you may wish to procure through JWOD.

(Name/Signature Block)

